
 
 
TIME DEFINITION 
 

AGENDA   RELICO PHARMA DAY, 1st February 2011 
In association with Oracle Health Sciences 

 
 

09:30 – 09:50 Registration/Coffee 

09:50 – 10:00 Welcome 
Hauke Kindler, Reliable Lifesciences Consulting (RELICO) 

10:00 − 10:30 
Oracle Health Sciences Applications Overview and Strategy 
Gilbert Bellachen, Oracle Health Sciences Global Business Unit 

10:30 − 11:00 
CRO Business Models and Business Process Management 
Frank Freischläger, CROS DE GmbH 

11:00 − 11:30 Break with Oracle Solutions demo 

11:30 − 12:00 Industrialisation of User Management for Electronic Data Capture 
Simone Knab, Nicolas Hardy, Quintiles S.A. 

12:00 − 12:30 
Lessons Learnt from 4 Years Global 7/24 eClinical Support in a Top 
Ten Pharma 
Guido Roumans, Stefanini TechTeam Global NV/SA 

12:30 − 13:30 Lunch 

13:30 − 14:00 The Role of Clinical Trial Management Systems in the eClinical Age 
Hauke Kindler, Reliable Lifesciences Consulting (RELICO) 

14:00 − 14:30 

Coding in Clinical Development and Pharmacovigilance: Managing the 
Productivity, Flexibility, and Consistency Triangle 
François Peterlongo, advisor - former clinical system developer and global 
coding expert at sanofi-aventis 

14:30 − 15:00 Break with Oracle Solutions demo 

15:00 − 15:30 
Argus Safety History in Grünenthal – Implementation and Usage 
Marc Zittartz, Grünenthal GmbH 

15:30 – 16:00 
Automation of external LAB data processing using Oracle Life 
Sciences Data Hub (LSH) 
Irene Lorenz, Boehringer Ingelheim Pharma GmbH & Co. KG  

16:00 – 16:10 Close 
 

 



 
 

INVITATION 
 
 

RELICO is pleased to invite you to the RELICO Pharma Day 2011, a free seminar 
showcasing solutions for clinical trials, pharmacovigilance, and project management. 
 
The seminar will give you the opportunity to hear from our existing clients and partners, as 
well as about some exciting new applications. The event will be held in English. 
 
Space is limited, so please send your answer as soon as possible to Hauke Kindler, 
hauke.kindler@relico.de. If you are unable to attend but would like further information please 
send also an email. 
 
 
 
Date : Tuesday 1st February 2011 
 
 
Location: Oracle Office / Geschäftsstelle Düsseldorf 
 Hamborner Str. 51 
 D-40472 Düsseldorf 
 Germany 
 
Transportation: 2 minutes by S-Bahn/taxi from Düsseldorf airport 
 9 minutes by S-Bahn/taxi from Düsseldorf main train station 
 free parking available 
 
Route planner:  Please click here
  
Hotel:  Lindner Hotel Düsseldorf Airport – walking distance from Oracle office – 

please ask for Oracle rates 
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